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August 4, 2020 
Our office is open with limited services during this COVID 19 
Judicial Emergency.   CDC recommends limiting in person 
contact.  For clients with appointments, and for individuals 
who are applying for services, masks must be worn at all 
times.  If you do not have a mask, one will be provided for 
you.  You will be required to wash your hands upon entry into 
the lobby. 
 
If you need to apply for services, please take an application 
from the new application box and complete it and place the 
application in the completed application box.  A staff 
member will assist you once your application has been 
reviewed.  You may also email an application to 
PDapplications@augustaga.gov or mail one to 902 Greene 
Street, Augusta, GA 30901. 
 
If you are not applying for services or you are an existing 
client, please call and do not come to the office without an 
appointment. If you need to leave a message, state the name 
of the person you are calling about, the service you need and 
a good number or email address where we can return your 
call within the next 2 business days.    
 
Please know we are working with our justice partners to 
address the needs of our incarcerated clients to help them 
be released from custody as soon as is practicable. Once 
released, those arrested after March 16, 2020 will need to 
call and update all personal and income information to 
qualify to continue as clients of the Office.   
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